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Step 1: Access the Website

1. Open your web browser (such as Google Chrome, Microsoft

Edge).

2. In the web address bar at the top, type (https://rtionline.wb.gov.in)

and press Enter.
3. You will arrive at the official home page.
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West Bengal Online RTI Portal

Government of West Bengal

£ User Login ® Department Login

RTI Online Portal
Login / Register
This portal facilitates st ission of RTI Applicati and First A Is online.

Payment of the requisite amount of Rs. 10/- can be made through the GRIPS portal. Fibase

Through this portal, RTI applications and first appeals can be filed only by Indian Form.

citizens for the Personnel & Administrative Reforms Department, Government of West

Full Name:
Bengal
Full name
RTI applications and appeals should not be filed for other Public Authorities under
Central or State Governments through this portal. -

Email address

Please read all instructions carefully before submitting any RTI request or appeal.
Click here to view the RTI Guidelines Mobile:

) ) Mobile number
Click here to view the RT1 Rules(2012)

enter your basic details to get the Online RTI Request
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Step 2: Fill Out Your Personal Information

Complete the following fields carefully:

« Full Name : Enter your complete name exactly as it appears on

your government-issued ID card.
« Email : Enter your personal email address .
« Mobile : Enter an active 10-digit mobile phone number.
« Click the Register button.
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West Bengal Online RTI Portal ~J®

Government of West Bengal

& User Login ® Department Login
RTI Online Portal
Login / Register
This portal li ission of RTI Appli and First A Is online.
Payment of the requisite amount of Rs. 10/- can be made through the GRIPS portal. plsa eiiteryoun basls detalls o Gerthe ORlineIRTI Rediest
Through this portal, RTI applications and first appeals can be filed only by Indian Form.
citizens for the Personnel & Administrative Reforms Department, Government of West
Full Name:
Bengal
Muthu P
RTI applications and appeals should not be filed for other Public Authorities under
Central or State Governments through this portal Email:
muth
Please read all instructions carefully before submitting any RTI request or appeal.
Mobile:

Click here to view the RTI Guidelines

g ]
Click here to view the RTI Rules(2012) e

Click here to view the RTI Rules (2006)

Register
]

Step 3: Verify Your Mobile (OTP Verification)

1. Check your mobile phone messages for a 6-digit verification code
(OTP).

2. Enter the 6-digit OTP in the box provided on the OTP verification
screen.

3. Click Verify OTP button.
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OTP Verification

An OTP has been sent to Xxxxxx5776.
Please enter the 6-digit OTP to verify your mobile
number.

[ 335683)| ]

Resend OTP in 25s

Verify OTP

Didn't receive?

4. After Clicking Verify OTP button it will automatically login to
RTI Portal.




5. Your login username for RTI Portal is by default your mobile
number and one time password is 12345. You are requested to
change your password at first login.

Step 4: Read the Guidelines

e
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1. Please Read carefully GUIDELINES FOR USE OF RTI
ONLINE PORTAL.

2. Please Click the Checkbox button of I have read and
understood the above guidelines.

3. Click Submit button.
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14. For making an appeal to the first Appellate Authority, the applicant has to click at Submit First Appeal and fill up the page that will appear.
15. The registration number of original application has to be used for reference.

16. As per RTI Act, no fee has to be paid for first appeal.

17. The applicant/the appellant should submit his/her mobile number to receive SMS alert.

18. Status of the RTl application/first appeal filed online can be seen by the applicant/appellant by clicking at View Status.

19. All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit, exemptions etc., as provided in the RTI Act, 2005 will continue to
apply.

| have read and understood the above guidelines.

Submit




Step 5: Update Profile

1. Click the Hyperlink Kindly Create Your Profile
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Kindly Create Your Profile

WB Online RTI Application

Update Profile.

Personal Details
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2. Fill Out Your Personal Information

3. Click Submit button.
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i Submit
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N Email-ID* Mobile Number Confirm Email-ID* Name*
ol
| g s oo Mt
Gender Address* Pin Code
Male v No.5, Counsil House St, Kolkata - 700001 700001
Country
India
4
State District* Block / Municipality* Location®
West Bengal Kolkata v Kolkata a0 Rural ™
Educational Status* Educational Type
Literate » Graduate v
Submit -
N

4. You can Edit your Personal Information using link Edit Profile.
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2 Personal Details
O Name : Muthu P

Mobile No :

Email-ID : muthul

i Address : No.5, Counsil House St, Kolkata - 700001

(CEdit Profile )
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Step 6: Submit RTI Request Application

1. Click the RTI Request Application from left side menu bar.

2. Please Click the Checkbox button of I have read and understood
the above guidelines.

3. Click Submit button.
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RTIRequest Report
Appeal Report
RTI Request Application

Update Profile.
Payment Redirect

WB Online RTI Application ﬁ

14. For making an appeal to the first Appellate Authority, the applicant has to click at Submit First Appeal and fill up the page that will appear.
15. The registration number of original application has to be used for reference.

16. As per RTl Act, no fee has to be paid for first appeal.

17. The applicant/the appellant should submit his/her mobile number to receive SMS alert.

18. Status of the RTl application/first appeal filed online can be seen by the applicant/appellant by clicking at View Status.

19. All the requirements for filing an RTl application and first appeal as well as other provisions regarding time limit, exemptions etc., as provided in the R
apply.

I have read and understood the above guidelines.

Submit




4. Please Fill all Fields the form of RTI Request Application.

5. Note: Fields marked with a red asterisk (*) are mandatory. You
must fill them in to complete your form.
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Back Submit

) « Public Authority Details :-
o

RTINo.

Auto

RTI Filing Date

07/08/2026

Select Public Authority (Your Request will be filed with this selected Public Authority)*

‘ Agricultural Marketing Department

ks ‘

Select Department®

Agricultural Marketing

v

~ Personal Details of RTI Applicant :-

Email-1D* Mobile Number Confirm Email-ID* Name*
uth. T v e Y Muthu P
Gender Address* Pin Code
Male No.5, Counsil House St, Kolkata - 700001 700001

5. Upload Mandatory Documents.

6. Click Submit button.

»
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o s Supporting Documents
Document Name Supporting Document Mandatory
A
Add
e e Suorive Do
Z X 1 Identity Proof(except Aadhar or PAN) demandnotice.pdf Yes
Z X 2 If any Other Supporting Documents No

Back Submit

Step 7: View RTI Request Application Details

1. Click the RTI Request Report from left side menu bar.
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RTI Request Report

Print PDF Excel

General information Action Status

RTI Request Report RTI NO: WB/RTI/AG/2026/001914

Appeal Report RTI Flling Date : 2026 08 07

RTI Request Application Applied By : 8!

Update Profile. 1 Department Name : Agricultural Marketing
Payment Redirect Public Autority : Agricultural Marketing Department

SentTo : Department User

Current Status : Application Submited
Specific Comments : Application
Submitted Successfully

View Application Action History

2. You can view application details using View Application Hyperlink
from RTI Request Report.
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Department User v

WB Online RTI Application “

~ Public Authority Details :-
RTINo.

RTI Filing Date Select Department*
'WB/RTI/AG/2026/001914 07/08/2026 Agricultural Marketing b

Select Public Authority (Your Request will be filed with this selected Public Authority)”
Agricultural Marketing Department

-

v Personal Details of RTI Applicant :-

RTIFILE

Email-ID* Mobile Number Confirm Email-ID* Name*
muthu.p@agile-labs.com v 8148225776 muthu.p@agile-labs.com Muthu P
Gender

Address® Pin Code

3. You can track your application using Action History Hyperlink
from RTI Request Report.
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& | History
PRk 1-10f1 < | >
> Application No - WB/RTI/AG/2026/001914
— Forwarded To De"’:’ame“t Memo Date & Time Action Status Action Remarks Attachments
_ Agricultural 07-Aug-2026 . : R
s
1| MuthuP.CITIZEN | Smt Shilpi Sinha, SPIO | G510 S ] Successtully
u
=
1~
—

Step 8: Submit Appeal Form

1. Click Submit Appeal hyperlink to submit Appeal Form but You
can only submit an appeal after 30 days of application.
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You can only submit an appeal after 30 days of application.
—
> | RTI Request Repo

Print PDF FExcel 1-1of1 | < >

General information Action Status Submit Appeal

RTI NO: WB/RTI/AG/2026/001911
RTI Flling Date : 2026-08-07

S s SentTo : Department User

Current Status : Application Submited

1 Department Name : Agricultural Marketing iEC Co = ABDli
Public Autority : Agricultural Marketing Department Submitted Successfully
View Application Action History
< >
. .
2. Click Submit Appeal
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WB Online RTI Application
"
= Submit
a)
= + Public Authority Details :-
2 RTINO. RTIFilling Date Appeal No. Appeal Filing Date
WR/RTI/AG/2026/001914 ~ 07/08/2026 Auto 08/08/2026
Select Ministry/Department/Apex body™ Select Public Authority™
Agricultural Marketing Agricultural Marketing Department
~ Personal Details of RTI Applicant :-
Email-ID* Mobile Number Confirm Email-ID* Name™
muthu.p@agile-labs.com 8118225//6 muthu.p@agile-labs.com Muthu P
Gender Address* Pin Code

3. Upload Mandatory Documents.
4. Click Submit button.
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~ Supporting Documents

Suppor ting Documents

] o = e = =y
7 1

RTI Payment Receipt demandnotice.pdf Yes

Z 2

Signed copy of Appeal Application as a letter to Appeleate Authority demandnotice.pdf Yes
4 .
3 If any Other Supporting Documents No
< »
Submit -5

Step 9: View Appeal Form Details

1. Click the Appeal Report from left side menu bar.
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Appeal Report

Print PDF Excel

General Information

RTI Request Report RTI NO: WB/RTI/AG/2026/001914

Appeal Report RTI Flling Date : 07/08/2026

RTI Request Application Appeal No : WB/APPL/2026/000245

Update Profile. Appeal Flling Date : 08/08/2026 SentTo : Departme
Payment Redirect el Applied By : 8148225776 Current Status : Ap
Department Name : Agricultural Marketing Specific Comment
Public Autority : Agricultural Marketing Department

View Application Action History

2. You can view application details using View Application Hyperlink
from Appeal Report.
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Submit

+ Public Authority Details :-

RTINO. RTI Flling Date Appeal No. Appeal Filing Date
WB/RTI/AG/2026/001914 v 07/08/2026 i) WB/APPL/2026/000245 08/08/2026 =]
Select Ministry/Department/Apex body* Select Public Authority*

Agricultural Marketing Agricultural Marketing Department

v Personal Details of RTI Applicant :-

Email-ID* Mobile Number Confirm Email-ID* Name*
muthu.p@agile-labs.com 8148225//6 muthu.p@agile-labs.com Muthu P
Gender Address* Pin Code

3. You can track your application using Action History Hyperlink
from Appeal Report.
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Print
=y > Application No - WB/APPL/2026/000245
-0

Forwarded To Department Memo Date & Time Action Status

Action Remarks Attachments
Name
Agricultural 08-Aug-2026 e 5 Pt .
S
1 | Muthu P, CITIZEN S St y

RTIFILE
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